
HIGHLINE MILANO 
Terms and Conditions 

Please read the following terms and conditions carefully. This Agreement is published on 
the website www.highlinegalleria.it and displayed at the entrance. The purchase and/or 
use of the Ticket implies the unconditional acceptance, for all legal purposes, of this 
Agreement by the Ticket Purchaser and/or the Ticket Holder. 

1. SUBJECT 
These general terms and conditions govern the purchase, sale and use of Admission 
Tickets (hereinafter defined) for HIGHLINE Milano, carried out by Duomo 21 S.r.l., 
using the ticketing system provided by TicketOne Sistemi Culturali (TOSC), as well as 
the rules of conduct to be observed during visits to the aforementioned location. 

2. LIABILITY 
The selection of dates and prices for which HIGHLINE Milano allows purchases is at 
the sole and unquestionable discretion of the Organizer. 
 
The Website provides Users accessing www.tickets.highlinegalleria.it with: 
presale of admission tickets; 
provision of related services necessary or ancillary to the presale. 
 
The User is required to comply with all the General Conditions contained herein, 
which must therefore be read and approved before completing the purchase 
operation. 
 
These conditions may be modified at any time. Any changes will be effective from the 
moment they are published on www.highlinegalleria.it in the “Terms and Conditions” 
section of the website. Users are therefore invited to regularly access the Website and 
consult, before making any purchase, the most updated version of the General 
Conditions. Each purchase will be governed by the General Conditions in force at the 
time of the purchase. 

3. DEFINITIONS 
The following definitions apply to this document, it being understood that definitions 
in the plural shall apply to the corresponding singular term and vice versa. 
3.1. Organizer: Duomo 21 S.r.l., with registered office at Piazza Duomo 21 – 20121 – 
Milan – Italy. 
3.2. Website: refers to the official website www.highlinegalleria.it. 
3.3. Sales Platform Owner: TicketOne S.p.A., with registered office in Via Fabio Filzi 
29, Milan, is the entity appointed by the Organizer to sell Admission Tickets through 
the website www.tickets.highlinegalleria.it. 
3.4. Authorized Reseller: an entity selected by Duomo21 S.r.l. pursuant to the ticket 
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resale agreement and therefore authorized to sell Tickets to the public. The 
Authorized Online Reseller selected by Duomo21 S.r.l. is TicketOne S.p.A. 
3.5. Place of Interest: HIGHLINE Milano. 
3.6. Ticket Purchaser: the person who purchases the Ticket directly from HIGHLINE 
Milano or from any Authorized Reseller. 
3.7. Ticket Holder: the person who legitimately holds, in compliance with these 
General Terms and Conditions, an Admission Ticket purchased by the Ticket 
Purchaser. 
3.8. Admission Ticket: the document issued by the Organizer through the sales 
platform that entitles the Ticket Holder to access the Event venue. 
3.9. Agreement: the agreement between the User and the Organizer governing the 
process of purchasing Admission Tickets. 

4. TICKETS 
4.1. Anyone wishing to access the event venue must possess a valid Admission Ticket. 
The applicable rules for Customers apply to them. The Admission Ticket may not be 
transferred by the Customer for consideration nor may it be subject to brokerage. 
4.2. If the Ticket has been purchased from unauthorized third parties, has been stolen, 
counterfeited, is unreadable (for reasons not attributable to Duomo 21 S.r.l.), copied, 
or obtained in violation of this Agreement, the Ticket Holder will not be allowed to 
access HIGHLINE Milano. 
4.3. The Ticket Holder may access the Website or contact the HIGHLINE Milano 
Office at +39 338 897 4978, email: info@highlinegalleria.it, in order to obtain 
information regarding opening hours, possible changes in dates or schedules, or 
other elements related to the opening of HIGHLINE Milano. 
4.4. Admission tickets purchased online may be printed directly by the purchaser who 
has chosen the print-at-home delivery method. Please remember to present the print-
at-home ticket at the entrance of the Event Venue either in digital or paper format. 

5. TICKET PRICE 
5.1. Ticket value: determined by the Organizer and consisting of two components, 
namely the cost of the Admission Ticket to attend the Event and any presale fees. The 
presale fee is a fiscal charge attributable to and due to the Organizer, as established, 
regulated and clarified by the Ministry of Finance. 
5.2. The Organizer reserves the right to change the price of Admission Tickets at any 
time. In the case of purchases through the Website, the price charged to the User will 
be the one indicated on the Website and in the order summary, and any changes 
(whether increases or decreases) occurring after the order has been submitted will not 
be taken into account. 
5.3. Additional costs: in some cases, depending on the choices made by the User, 
additional charges may apply. 
5.4. Total amount: the sum of the price of all Admission Tickets plus presale fees and 
additional costs. All prices are expressed in euros and include VAT. 
5.5. The ticket price, presale fees and any additional costs are clearly indicated during 



all stages of the purchase process, in the order summary and in the order confirmation 
email. 

6. “DATE CHANGE” INSURANCE 
6.1. The “Date Change” insurance applies exclusively to the “Individual Visit” ticket. 
6.2. The “Date Change” insurance costs €3.00 and must be purchased in addition to 
the ticket price according to the selected rate (for example: Full price, Reduced price, 
Agreements, etc.). 
6.3. The “Date Change” insurance allows only one modification per ticket. 
6.4. The “Date Change” insurance refers to the single ticket and not to the entire 
order. If several tickets are purchased within the same order but only one insurance is 
purchased, only one ticket will be modifiable. 
6.5. The “Date Change” insurance allows the modification of the access date and 
time no later than 23:59 on the day before the originally scheduled visit. 

7. ONLINE PURCHASE PROCEDURE 
To complete a purchase, the User must: 
- Choose among the available Ticket types (Individual Visit, Guided Visit, Gift Card / 
Open Date); 
- Select the desired date; 
- Select the price category according to the Organizer’s indications (eligibility for 
discounts); 
- Add the selected tickets to the shopping cart; 
- Proceed with additional purchases if desired; 
- Select the ticket delivery or shipping method if available; 
- Verify the purchase summary; 
- Enter all required identification, payment and possible shipping details correctly; 
- Confirm the transaction and proceed with payment. 
 
To complete the purchase it will be sufficient to enter the required data during 
checkout, or alternatively, if the type of event requires it, the User will be required to 
register on the website. 

8. WEBSITE REGISTRATION 
8.1. Registration on the Website is free of charge. To register and create an account, 
the User must fill in the appropriate form with the required personal data, including an 
email address and a password. 
8.2. It is strictly prohibited for the User to provide false, invented, fictitious, 
incomplete or inaccurate identification data during registration, or data that in any 
way do not correspond to the truth or refer to third parties. 
8.3. It is also prohibited for the User to create multiple accounts on the Website 
referring to the same person, whether natural or legal, or to companies or entities of 
any kind, even using truthful data. 



8.4. Registration on the Website allows the User, through their personal account, to 
perform the following activities: 
- Make purchases on the Website; 
- Check the status of recent orders and view the archive of all orders placed; 
- Manage personal data and modify it at any time; 
- Change their password. 
8.9. Registration credentials (email address and password) must be kept with the 
utmost care and attention and may be used exclusively by the User. The User 
undertakes to keep them confidential and ensure that no third party has access to 
them. 

9. PAYMENT METHODS 
9.1. Payment methods for the purchase of Admission Tickets are those available and 
displayed on the Website from time to time. Payments are handled through secure 
connections and the data required for the transactions are transmitted directly to the 
payment processor. 
9.2. In any case of refund, for any reason, the refund amount will be credited using 
the same payment method used by the User for the original transaction. 

10.CANCELLATION OF ADMISSION TICKETS 
10.1. The Organizer reserves the right to cancel an Admission Ticket, even if already 
issued, at any time in the event of problems relating to the actual payment by the 
Customer of the purchased Tickets. 
10.2. The Organizer may also cancel an Admission Ticket, even if already issued, at 
any time due to extraordinary organizational needs of Duomo21 S.r.l.; such changes 
will be communicated as soon as possible by the staff via email or through the contact 
details provided during booking. 
10.3. In the event of changes to the schedule and/or timing of an Event, the Ticket 
Holder will have, at the Organizer’s discretion and according to the procedures 
communicated by the Organizer, the right to obtain a replacement Ticket or a refund. 
Duomo 21 s.r.l. shall in any case be the only entity responsible for such changes and 
the related provisions. If an Event is cancelled, the Ticket Holder may request a refund 
according to the instructions that will be communicated. Only the price indicated on 
the Ticket will be refunded. 

11.WAIVER 
11.1. No refund of the Ticket price or presale fees is provided in the event that the 
Customer decides not to attend the Event. In the case of electronic sales, the right of 
withdrawal pursuant to Article 59 of the Italian Consumer Code does not apply. 
11.2. Therefore, once the purchase has been completed and confirmed, no 
cancellations, partial or total refund requests, date changes (except in the case of 
purchase of the “Gift Card / Open Date” option or the €3.00 insurance option), 
changes of seat types or price categories will be possible for any reason whatsoever. 



11.3. Tickets are valid exclusively for the selected date. Therefore, if the User decides 
not to attend the Event, even for justified and serious reasons or impediments, no 
refund will be provided by the Organizer, not even partially, for the ticket price, 
presale fees, or any other costs incurred by the User (for example travel or 
accommodation expenses). 

12.EXCLUSION OF THE RIGHT OF WITHDRAWAL 
No refund of the Ticket price or presale fees is provided in the event that the 
Customer decides not to attend the Event. In the case of electronic sales, the right of 
withdrawal pursuant to Article 59 of the Italian Consumer Code is excluded. 

13.CUSTOMER SUPPORT 
Customers may receive assistance regarding any purchasing issues by writing to the 
following email address: assistenza@highlinemilano.it. 

14.RULES OF CONDUCT 
14.1. The Ticket Holder must comply with the rules of conduct displayed at the 
entrance of HIGHLINE Milano and published on the Website. They must also comply 
with any instructions issued by Duomo21 S.r.l. or public security authorities for 
technical or organizational reasons. 
14.2. Visitors are not allowed to remain inside HIGHLINE Milano for a period longer 
than that indicated on the Website or communicated by the staff assisting the visit. 
14.3. The Ticket Holder must be dressed appropriately in order to access HIGHLINE 
Milano. 
14.4. There are no luggage storage areas or lockers available. 
14.5. For their own safety, the Ticket Holder must exercise the utmost attention within 
HIGHLINE Milano and comply with posted notices and behavioral rules. Duomo21 
S.r.l. shall not be responsible for consequences resulting from imprudent or negligent 
behavior by the Ticket Holder. 
14.6. To access and remain inside HIGHLINE Milano, the Ticket Holder must comply 
with the following provisions: 
- Accept and comply with this Agreement; 
- Not disturb the peace and/or safety of other visitors.  
 
It is forbidden to bring into HIGHLINE Milano, among other things: firearms, 
explosives, pyrotechnic devices, smoke bombs, flares, toy weapons resembling real 
weapons, air guns, bows, crossbows, harpoons, slingshots, electric shock devices, 
animal stunning devices, chemical substances, irritating sprays, tear gas, acids, knives, 
scissors, sharp objects, helmets of any type, laser pointers, balloons, musical 
instruments, megaphones, drugs, poisons, flammable materials, paints or staining 
materials, food or beverages of any kind, animals even if small, banners, posters, 
flags, printed or written material containing political, ideological or religious 
propaganda. 



 
Inside HIGHLINE Milano it is strictly forbidden (unless authorized via email agreement 
with info@highlinegalleria.it): 
- Any behavior that may create dangerous situations or endanger personal safety; 
- Bringing food, beverages, glass objects or containers; 
- Any behavior contrary to public order or public decency including running, throwing 
objects, leaning over railings, smoking (including electronic cigarettes), gambling, 
collecting money without authorization, promotional activities, political activities, 
recreational or sports activities, sunbathing, entering in disguise; 
- Unauthorized sale of goods or tickets; 
- Unauthorized commercial recordings or transmissions; 
- Access by unauthorized journalists or reporters with recording equipment; 
- Attempts to access restricted areas; 
- Soliciting money or goods without authorization; 
- Touching or damaging walkways or artistic structures. 
- Italian law provides penalties for damage to works of art. 

15.ACCESS TO HIGHLINE 
15.1. For safety reasons, access to HIGHLINE Milano with high-heeled shoes or 
footwear that does not allow safe walking is prohibited due to the presence of 
perforated metal walkways. 
15.2. Access to HIGHLINE Milano barefoot is strictly prohibited. 
15.3. Visitors under 16 years of age must be accompanied by an authorized adult (at 
least 18 years old and either a relative or holding written authorization) and must be 
held by the hand during the visit. 
15.4. Strollers and prams are not permitted due to steep connecting stairs and narrow 
passages. 
15.5. Visitors with mobility impairments may access HIGHLINE Milano only if 
accompanied and able to independently walk on stairs and pathways. Duomo21 S.r.l. 
shall not be held responsible if this condition is not respected. 

16.FILMING, PHOTOGRAPHY AND RECORDINGS 
16.1. The Ticket Holder consents to being photographed, filmed or recorded by 
Duomo21 S.r.l. or by third parties authorized by it. Duomo21 S.r.l. and its authorized 
third parties may broadcast, publish, use and license photographs, images, videos 
and recordings of HIGHLINE Milano that include the Ticket Holder without any 
compensation. 
16.2. Duomo21 S.r.l., its authorized third parties and anyone acquiring rights to such 
material shall not be liable to the Ticket Holder for any lawful use of such material. 
16.3. Images, videos and sound recordings made by the Ticket Holder using cameras, 
phones or other devices may be used only for private and domestic purposes. They 
may not be sold, licensed, broadcast, published or used for commercial purposes 
without authorization from Duomo21 S.r.l. 
16.4. To produce audio, video or photographic material at HIGHLINE Milano for 



commercial, promotional, educational or research purposes, a written request must be 
sent to info@highlinegalleria.it. 
16.5. Unless specifically agreed with Duomo21 S.r.l., the following are prohibited: 
- Use of extras, testimonials or actors; 
- Interviews with public figures; 
- Filming for weddings, baptisms or similar events. 
 
For requests regarding the use of existing images, please write to: 
info@highlinegalleria.it. 
 
16.6. Duomo21 S.r.l. reserves the right to enforce its rights in the event of violations of 
this Agreement, including the application of penalties. 

17.PERSONAL DATA PROTECTION 
17.1. Duomo21 S.r.l., as data controller, will keep the personal data provided by the 
Ticket Purchaser, the Ticket Holder and those interacting with Duomo21 S.r.l. web 
services accessible via www.highlinegalleria.it strictly confidential. 
17.2. The Privacy Policy applies only to this website and not to other websites 
possibly visited by the user through links on the Website. By visiting the Website, 
users implicitly accept the practices described in the Privacy Policy. 
17.3. Duomo21 S.r.l. does not process personal data of minors without parental 
consent. 
17.4. Duomo21 S.r.l. reserves the right to deny access to services to any user who has 
concealed their minor status or provided personal data without parental consent 
despite being under 18 years of age. 

18.GENERAL PROVISIONS 
18.1. This Agreement and the provisions contained on the Website represent the only 
agreement between the parties. 
18.2. This Agreement shall be governed by and interpreted in accordance with Italian 
law. 
18.3. All disputes arising from or related to this Agreement shall be subject to the 
exclusive jurisdiction of the Court of Milan. 
18.4. The purchase and/or use of the Ticket implies and requires prior acceptance, 
without reservations or exceptions, of this Agreement. 
18.5. In the event of discrepancies between language versions of these Terms and 
Conditions, the Italian version shall prevail and be considered the legally binding 
version. 
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