
HIGHLINE MILANO REGULATIONS 
General Terms and Conditions 

This Agreement is published on the website www.highlinegalleria.it and posted at the 

entrance. The purchase and/or use of the Ticket entails, by the Ticket Purchaser and/or 

the Ticket Holder, the unconditional acceptance, for all purposes and effects of law, of this 

Agreement. 

1. SUBJECT MATTER 
1. These general terms and conditions (hereinafter, for brevity, the “Agreement”) 

govern the sale and purchase and the use of Tickets for access to HIGHLINE 
Milano, as well as the rules of conduct to be observed during visits to the same 

premises. 

2. DEFINITIONS 
1. The following definitions apply to this document, it being understood that 

definitions in the plural shall apply to the corresponding term in the singular and 

vice versa: 

1. Ticket Purchaser: the person who purchases the Ticket directly from 

HIGHLINE Milano or from any other Authorised Reseller. 

2. HIGHLINE Milano: the set of places of interest that can be visited along the 

route. 

3. Agreement: this document which, together with the provisions contained 

on the Website and those applicable to HIGHLINE Milano, sets out the rules 

for access to and enjoyment/use of HIGHLINE Milano. 

4. Place of Interest: HIGHLINE Milano. 

5. Ticket Holder: the Ticket Purchaser and/or any person who presents the 

Ticket to access HIGHLINE Milano and who exercises any right set out in this 

Agreement. 

6. Authorized Reseller: the entity appointed by Duomo21 S.r.l. pursuant to 

the Ticket resale agreement and therefore authorized to sell Tickets to the 

public. The Authorized Online Reseller appointed by Duomo21 S.r.l. is 

TicketOne S.p.A. 

7. Website: the official website www.highlinegalleria.it. 

3. TICKETS 
1. If the Ticket was purchased from third parties not authorised to sell, or was 

stolen, counterfeited, illegible (for reasons not attributable to Duomo21 S.r.l.), 
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copied, or obtained in breach of this Agreement, the Ticket Holder, if at the 

entrance, shall not be allowed to access HIGHLINE Milano. 

2. The Ticket Holder may access the Website or contact the HIGHLINE Milano Office 

at tel. +39 338 897 4978, email: assistenza@highlinegalleria.it in order to obtain 

information on opening hours, possible changes to dates and times, or other 

elements relating to the opening of HIGHLINE Milano. 

4. RULES OF CONDUCT 
1. The Ticket Holder is required to comply with the rules of conduct displayed at the 

entrance of HIGHLINE Milano and also published on the Website; moreover, the 

Ticket Holder is required to comply with any directives that Duomo21 S.r.l. or the 

Public Security Authorities may deem necessary from time to time for technical 

and/or organisational reasons. 

2. Remaining within HIGHLINE Milano beyond the opening hours or any changes 

communicated by staff shall not be permitted. Any infringement shall be 

considered trespass. 

3. In order to access HIGHLINE Milano, the Ticket Holder must be dressed 
appropriately. 

4. There are no luggage/bag storage areas or lockers. 

5. Bookings may be subject to cancellation due to extraordinary events such as 

force major, public order issues and/or organisational requirements of Duomo21 

S.r.l.; such changes will be communicated as soon as possible by the staff via email 

or through the contact details provided at the time of booking. 

6. For their own safety, the Ticket Holder is required to exercise the utmost care 

within HIGHLINE Milano and to comply with the notices and the rules of conduct 

displayed. Duomo21 S.r.l. shall not be held liable for consequences arising from 

imprudent or negligent conduct by the Ticket Holder. 

7. In order to access and remain within HIGHLINE Milano, the Ticket Holder must 

comply with the following provisions: 

1. Accept and comply with this Agreement. 

2. Not disturb the tranquility and/or safety of other visitors. 

3. Always comply with the instructions of HIGHLINE Milano staff. 

4. Be sober, not under the influence of narcotics or drugs of any kind. 

8. Within HIGHLINE Milano it is not permitted to bring in, inter alia: pistols, firearms, 

explosive devices, explosive material, pyrotechnics, smoke bombs, flares; toy 

weapons; replicas and imitations of firearms that may be mistaken for real 

weapons; compressed-air or carbon-dioxide weapons such as air pistols, pellet 

guns, air rifles and BB guns; signal pistols and starter pistols; bows, crossbows and 
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arrows; harpoon guns and spearguns; slingshots and catapults; incapacitating 

devices such as stun guns, tasers and electric batons; devices for stunning and 

killing animals; chemical substances, gases and sprays capable of producing 

disabling or immobilising effects such as irritant sprays, tear gas, acids and animal 

repellents; edged items such as axes, swords, sabres, hatchets and cleavers; ice 

picks and ice axes; razor blades; box cutters; knives; scissors; objects with a sharp 

point such as compasses and martial arts equipment with a sharp point or sharp 

end; helmets, even if carried by hand and of any type; laser pointers; balloons; 

sound devices (drums, trumpets, musical instruments of any kind), megaphones 

and other sound emission or amplification systems; narcotic substances, poisons, 

harmful substances; flammable material; paints or other staining material; food and 

beverages of any kind. Animals, even small ones. Banners, signs, horizontal flags, 

pennants, documents, drawings, printed or written material, placards and symbols 

containing propaganda of political, ideological or religious doctrines. 

9. Within HIGHLINE Milano it is absolutely prohibited, unless pursuant to an 

agreement made by email with info@highlinegalleria.it, to: 

1. Engage in any behaviour that may create dangerous situations and/or 

endanger the personal safety of the Ticket Holder or third parties; 

2. Bring in any type of food, beverage, and glass objects or containers; 

3. Engage in any behaviour contrary to public order and/or public decency, as 

assessed by Duomo21 S.r.l., including by way of example: running, 

throwing objects, leaning over, smoking (including electronic cigarettes), 

gambling, collecting money without authorisation, carrying out promotional 

activities, individually or in a group, organising political activities, sports and 

recreational events, sunbathing, entering masked; 

4. Sale of goods by unauthorised persons or in unauthorised areas; 

unauthorised sale of Tickets; 

5. Unauthorised transmission and/or recording of data for commercial 
purposes through mobile phones or other devices (video cameras, cameras, 

recorders, etc.); 

6. Access by unauthorised reporters and journalists with recording devices, 

video cameras and/or cameras; 

7. Attempts to access restricted areas; 

8. Requesting money or other goods without being authorised (for example: 

beggars, musicians or singers at the entrance or inside HIGHLINE Milano); 

9. Touching and damaging the walkways and artistic and informational 

structures. Please note that the law provides for penalties in the event of 

damage to works of art. 
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5. ACCESS TO HIGHLINE 
1. For safety reasons, it is prohibited to access HIGHLINE Milano wearing shoes 

with stiletto heels or footwear that does not allow proper walking, as there are 

perforated metal walkways. 

2. It is strictly prohibited to enter HIGHLINE Milano barefoot. 

3. Visitors are reminded that visitors under 16 years of age must be accompanied by 

an authorized adult (a person who is at least 18 years old and is a relative or holds 

an authorization) and held by the hand during the visit to HIGHLINE Milano. 

4. Strollers and wheelchairs are not permitted on HIGHLINE Milano. The route is 

difficult, as there are steep connecting stairways and very narrow passages. 

5. For visitors with reduced mobility, limited accessibility will be allowed: the areas 

that can be visited, thanks to the panoramic elevator duly provided, will allow 

visiting the Sala degli Orologi, the Panoramic Terrace and only one part of the 

walkway (consistently with what is stated, the one connected to the elevator itself). 

In addition, visitors with reduced mobility may access HIGHLINE Milano only if 

accompanied. Duomo21 S.r.l. staff are released from any liability should this 

condition not be complied with. 

6. FILMS, PHOTOGRAPHS AND RECORDINGS 
1. The Ticket Holder gives consent to being photographed, filmed or recorded by 

Duomo21 S.r.l. or by third parties appointed by it. Duomo21 S.r.l. and/or its 

appointed third parties are entitled to broadcast, publish, grant the use of and use 

photographs, images, films and recordings of HIGHLINE Milano that include the 

Ticket Holder, without the latter being entitled to any compensation. 

2. Duomo21 S.r.l., its appointed third parties and anyone acquiring from them the 

right to use such material shall not be liable towards the Ticket Holder for any use 

of the material permitted under applicable law. 

3. Images, videos and sound recordings of HIGHLINE Milano made by the Ticket 

Holder using a camera, video camera, mobile phone, tablet, smartphone or audio 

device may be used only for domestic and private purposes. Therefore, the 

Ticket Holder may not sell, license, broadcast, publish or commercially exploit such 

material without authorization from Duomo21 S.r.l. 

4. To make audio, video and photo recordings at HIGHLINE Milano for commercial or 

promotional purposes, for dissemination purposes or for study purposes, a written 

request must be submitted to Duomo21 S.r.l. to comunicazione@highlinegalleria.it. 
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5. Unless there are specific agreements with Duomo21 S.r.l., the following are 
prohibited: 

1. The presence of extras, testimonials, actors; 

2. Conducting interviews with public figures; 

3. Filming for weddings, baptisms and other occasions. 

6. To request use of images, write to comunicazione@highlinegalleria.it 
7. Duomo21 S.r.l. reserves the right to enforce its rights against any breach of this 

Agreement by applying penalties. 

7. PERSONAL DATA PROTECTION 
1. Duomo21 S.r.l., as data controller, shall keep the personal data provided by the 

Ticket Purchaser, the Ticket Holder and those who interact with Duomo21 S.r.l.’s 

web services, accessible electronically from the domain www.highlinegalleria.it, 

strictly confidential. 

2. The Privacy Notice applies only to this website and not to other websites that may 

be consulted by the user via a link on the Website. By visiting the Website, users 

implicitly accept the practices described in the Privacy Notice. 

3. Duomo21 S.r.l. does not process personal data of minors without the consent of 

their parents. 

4. Duomo21 S.r.l. reserves the right to prevent access to the Services to any User who 

has concealed their minor age or who has in any case communicated their personal 

data without the consent of their parents despite being under 18 years of age. 

8. GENERAL PROVISION 
1. This Agreement and the provisions contained on the Website constitute the only 

agreement between the parties. 

2. This Agreement shall be governed by Italian law and interpreted in accordance 

with such law. 

3. All disputes arising out of or in connection with this Agreement shall be subject to 

the exclusive jurisdiction of the Court of Milan. 

4. The purchase and/or use of the Ticket implies and requires prior acceptance, 

without reservations or exceptions, of this Agreement. 
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